
What you might need to help your customers minimize downtime from your
assets and deliver a great customer experience

INTECH CMMS is part of our next-gen maintenance promise 
to get your facilities & services ready for the competitive 
environment of the digital age. From the ease of one 
centralized platform, you will enjoy the most simplified 
work-order management experience through the most 
user-friendly work-order system that makes day-to-day tasks 
& job assignment easier while bringing matchless visibility & 

control over work progress. INTECH CMMS features Asset 
Digital Twins which enable you to monitor Asset Health like 
never before. Instead of reacting to maintenance situations, 
INTECH CMMS’s advanced modules & powerful functionality 
will empower you to redefine uptime by making proactive 
maintenance decisions.
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What you might need How CMMS delivers

Effective asset modeling and visibility

One of the richest Digital Twins in the world, giving the 
ability to model Assets, Customers, Locations, Teams, Tools, 
and Spares

Rich Work Order operations
A comprehensive work order form allows you to capture an 
extensive list of properties, track labor costs, reserve tools 
and spares, and collaborate across your organization

Flexibility to suit your maintenance approach
If the CMMS application is missing a property that is 
important for you, you can still capture it using our Custom 
Properties feature

Repeatability for consistent operations

CMMS gives you the power to design templates for your 
maintenance best practices, for example - Task Groups 
allow you to ensure each work order for a pump 
replacement contains the same tasks or steps as it is created

A simplified work-order management experience INTECH’s CMMS



Track maintenance costs

CMMS tracks the cost of both spares and labor associated 
with each work order. Our Inventory module allows you to 
assign a cost to each spare as well as a cost / hour for each 
resource used, for example, labor cost per hour

Effective planning and resource scheduling

CMMS allows you to schedule work orders and resources 
(personnel, vehicles, tools, spares) in advance, giving your 
planner and dispatches the ability to assign and prioritize 
work as per the most urgent needs of the organization

Service team competency management

CMMS allows maintenance organizations to track the Skills 
and Qualifications of their individual field personnel. This 
helps ensure that your organization has the proper 
competency to provide reliable service, and that qualified 
personnel are assigned to relevant maintenance activities

Real-time performance analytics

CMMS comes packaged with a pre-built set of analytical 
dashboards covering crucial KPIs such as total and open 
work orders, average cycle time, estimated hours, and total 
maintenance cost, amongst others
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About INTECH Process Automation

For 30 years, INTECH has been helping industrial businesses enhance process visibility, control, and reliability in their industrial plants and 
assets. Now, in a rapidly evolving digital world, we are here to partner with you in bringing out the best your facilities have to offer through 
full enterprise visibility and AI-based insights and analytics.
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